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HIGHLIGHTS

CUSTOMER:
FRUIT AND FOOD
OCCASIONAL GIFT
BASKETS

A leading premium gift producer
and retailer, selling food and
beverage gift baskets through
retail stores and online.

CHALLENGES

« Inefficiencies in internal
production processes due to
manual tools

* No real-time single source of
truth for product-related data

*  Need to more efficiently
handle development and
configuration of gift baskets

+  Enhancing communication
between functions, especially
with internal manufacturer

PROJECT

The company implemented Centric
PLM to improve collaboration,
drive workflows and build a
comprehensive component

library to facilitate more efficient
assembly of gift baskets.

BENEFITS REALIZED

Better collaboration across
planning, development and internal
manufacturing teams

Real-time source of truth for all

teams and repository of historical data

Centric is the engine that drives
product development workflows

Comprehensive component library
speeds up product development
and creation of BOMs

Centric is integrated with other
enterprise systems to facilitate
data sharing
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http://www.centricsoftware.com
https://www.facebook.com/CentricPLM
https://www.instagram.com/centric_plm/?hl=en
https://www.youtube.com/channel/UCuuVMHduI6fqxTc9ZnlIS6Q
https://www.linkedin.com/company/centric-software
https://twitter.com/Centric_PLM?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

